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PERFORMANCE FRICTION  

BRAKE PAD PRODUCT WARRANTY 
 
CarbonMetallic®  and  CarbonMetallic® Z-Rated® Brake Pads – PFC warrants its Carbon Metallic® 

pad to be free of defects in materials and workmanship. It further warrants that the Carbon Metallic® pad will 
last longer than the previous set of pads installed on the vehicle, i.e.: if the previous set of pads lasted 20,000 
miles the Carbon Metallic® pad set installed as a replacement set will last 20,001 miles or better. Replacement 
of the Carbon Metallic® pad set is limited to one set per vehicle per instance of PFC installation. 
 
Warranty claims should be directed to the PFC sales department (803) 222-2141. All returns must have a PFC 
issued return goods authorization (RGA) number before being returned. Any goods returned without an 
authorized RGA may be rejected or returned to sender. At the discretion of the PFC Sales Department, 
individual sets may be authorized credit or replacement. 
 
 


